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Purpose

The Merge Contact App allows the user to take the contact data from one record, merge selected fields
with another record and then delete the record. The app also preserves the activity history by writing
activities from one contact as External Activities to the Contact record that will remain. The duplicate
Contact record will then be deleted after the merge is completed.

This document will show in detail how the App can be used as a standalone function.

Installation

Please follow these instructions to set up this cloud app in your Oracle Eloqua instance.

e Log in to Oracle Eloqua.

e Click on Get App below to install.

Get app

NOTE: If prompted to log again, please do so.

e In the next screen, click “Sign In” and then “Accept”

(]
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e 1.4 In the next screen, click “Sign In” and then “Accept”

(=]

e 1.5 You're all set. The cloud App is ready to be used.

[x]
Configuration
2.1 Click on the Cloud Icon “

” on the top right side to bring up the Apps and then locate the “Merge Contacts App”.

]

e 2.2 Click on the Merge Contacts App

NOTE: You will need a user to log in and configure this Cloud App. If you don’t have one, you can
create one by clicking on “Register” in the top right of the screen. If you do, use your user to Log
In on the page shown in the following screenshot:
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Ed@4Thought Marketing's App Cloud Portal

Please enter your user information to log in.

Email address
Password

[ Remember me?

[ 1By checking this box you accept our Cloud Services Agreement

Log in

Don't have a Account? Did you forget yvour password?

Questions? Comments? |deas? 338-ELOCQUA4 (388 356 7824) | Email us at appCloudPortal@4ThoughtCC.com | Copyright ©
2009 - 2016 | All Rights Reserved.

e 2.3 To configure the app, open the app from app catalog and click on the gear icon (see
screenshot below)

=]

e 2.4 As the administrator, you will choose which fields can be included in the merge process. Add
the Contact fields which you want to want to include in the merge process by selecting them from
the drop-down list of all Contact fields. You can also Delete fields that have been previously
selected. Finish by clicking “Save Fields”.
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2.5 The first time a merge is completed, the following External Activities are created in your Eloqua
instance:

e Campaign Activity - Merge Contact
Email - Merge Contact

Form - Merge Contact
Subscription - Merge Contact
Website - Merge Contact

Using Merge Contacts App

3.1 From the My Eloqua page Click on the Cloud Icon
‘=] on the top right side to bring up the Apps and then locate the “Merge Contacts App”.

=]

3.2 Select the records to merge

e Enter the email address for Contact A (Contact to be retained)
e Enter the email address for Contact B (Contact to be merged and removed)
e Hit “Search”

(]

3.3 The screen will show the two Contact records side by side, and will have the fields from Contact A
selected to be retained.

]

3.4 You can review the data and select fields from Contact B to move data from Contact B to Contact A
to be retained in the merged record. The screen will display the data that will be stored in the merged
record.

(]

3.5 You can click on the button “Check Activities” to see how many Eloqua activities will be created as
External Activities from Contact B to Contact A. (Note: the process of counting activities may take a
minute or two depending on the volume of activities). The app will create External Activities for all
Eloqua activities of the following types if there is a campaign associated with the activity:

e Email Send
e Email Clickthrough
e Email Open
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e Form Submit

3.6 When ready, click on “Merge Contact Now”, and the merge processing will begin.

(]

3.7 Once contacts get merged, the appropriate activities from Contact B will be created as external
activities for Contact A

(]

3.8 You can check Contact A to see that the fields get updated based on selection, and that all of the
activities of Contact B are created as External activities

Contact Details - sgarg01test@test.com

Summary Field Details  Preferences Campaigns  Activity Log  Scoring  Linked Records

Activity Type

External Activity
External Activity
External Activity
External Activity
External Activity
External Activity
External Activity
External Activity
External Activity

Email Subscribe

All Activities - 1271/2019

Activity Details

Open merge test email Email - Merge Contact
Open testmerged Email - Merge Contact
Open testmerged Email - Merge Contact
Open Qutlook Test Email - Merge Contact
Open Outlook Test Email - Merge Contact
Open merge test email Email - Merge Contact
Send festmerged Email - Merge Contact
Send Quilook Test Email - Merge Contact
Send merge test email Email - Merge Contact

Subscribed to future mailings

1772020

Date and Time
7 minutes ago

& minutes ago

& minutes ago

& minutes ago

2 minutes ago

& minutes ago

9 minutes ago
13 minutes ago

15 minutes ago

12M772019 2:58 PM

Close

3.9 Contact B deleted from Eloqua

]

3.10 Logs Tab: This section shows the execution logs for the respective cloud app
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Configurations | Logs

This section will show the executions Logs for this Cloud App. Logs older than 2 months will be deleted.

Show All logs v

Within the following timeframe and

Get Logs | Clear Values)

Mo logs to display, select a criteria from above and click 'Get Logs'.

‘You're logged as ksingh@4thoughtmarketing.com, dick here to Log out.
Hawving issues? Click here to send us an email.

Questions? Comments? ldeas? Y BEE-ELOQUAS (888 356 7824) | Email us at appclowdPortal @athoughtmarketing.net | Copyright © 2009 - 2019 | all Rights Reserved.

a. Show: Here you can select which type of log you want to see. You have an option to select “All
logs”, “Successful logs only”, “Failed logs only”

b. Within the following timeframe: This field allows you to select the timeframe to view the
execution logs.

Note: You can view up to 2 months of logs

(]

a. Note: Most 4Thought Marketing apps use the Eloqua BULK API to export/import records,
therefore when an app is used in a campaign or program the user that activates the campaign
should have the following permissions:

o API
= Consume API
o Contacts
» Upload Contacts/Prospects/Companies
= Manage Data Export
= Manage Contacts

License Information

You need a license to configure and execute this Cloud App. If you don’t have a license, an error
message will appear on the configuration page.
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If you don’t see CO Records being processed by the app, it may be because your license is missing or
expired. To obtain a license, contact your account manager or contact us.

» Each Eloqua instance requires a separate cloud app license.

» Each cloud app license includes a reasonable usage limitation of 250k records processed
daily and up to 5 app instantiations per Eloqua instance. Higher usage tiers are available
at extra cost.

» For additional license details, please review the Cloud Services User License Agreement.
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