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Purpose

There are situations where the values of certain fields greatly differ from each other. Even when those
values represent the same thing. This is where this Cloud Action comes into play. With Country
Normalization Cloud App, you can normalize the values in the Country field using your own standard or
a general standardization list.

This App takes highly varying Country names and converts to low quantity segmentable Countries like
(United States, United Kingdom, etc.)

This document will show how this Cloud Action can be used inside Campaign/Program Canvas.

Set-up in Oracle Eloqua

Please follow these instructions to set up this cloud app in your Oracle Eloqua instance.
e Log in to Oracle Eloqua.

e Click on Get App below to install.

Get app

NOTE: If prompted to log again, please do so.

e In the next screen, click “Sign In” and then “Accept”
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Country Normalization

Accept and Install

4Thought Marketing Cloud Apps
wwow.dthoughtmarketing.com

Email

supporti@4 ThoughtMarketing.com
Phone

868 356 7824

Description

Mormalize Country field by looking up values

Services

&2

Action : Country Normalization

MNormalize Country by looking up values against standardized valuas

e In the next screen, click “Sign In” and then “Accept”
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The following application has requested permission to access Elogua on your behalf:

Country Normalization

4Thought Marketing Cloud Apps

Mormalize Country field by looking up values

Sign In Cancel

e You're all set. The cloud action is ready to be used.

My APPE &3 Get more apps at the marketplace

country| o, Sortby | Name -

-~ Country Normalization
4‘5& Mormalize Counfry field by looking up values
L]

How to use

This app requires 2 types of configuration, one is the general configuration and the other one an app
specific configuration. The following instructions show a basic/simple usage.

e The first step is to set up the general configuration of the app. To access this section, you need to
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go into Settings > Apps and search for ‘country’. After locating this app, you just need to click it.

My Apps

country =N

/ﬁ’u Country Normalization
ﬂnug Normalize Counfry field by looking up values
Markring

& Get more apps at the marketplace

Sortby Name -

¢ On the next section, locate the gear icon and click it. This will open a new window with the

general configuration.

Country Normalization

g 4Thought Marketing Cloud Apps
= www 4thoughtmarketing com

Email support@4 ThoughtMarketing.com
Phone 858 356 7824
Description Normalize Country field by looking up values
Services
% Action : Country Normalization

Normalize Country by looking up values against standardized values

e The general configuration page of the app will look like this:

44 Country Normalization

Counery fleld will be norm looking up waluas v a Bt of saved values

B e ——
| Configurations

F£ 2 B = Check Connection

Maormallzation Takly
LT PR

TR U e T B, ST A AT BT SR N W] SO R B T
E dan et 80 S5 ped § e a2 seect Bt 1k fenil

Uphoads rurs on your Browser,
Formaulas will be ignored and &

@ be corabdered as raw (st

Select the shest you wand to uplosd

Select the calumins you want to upload

S Qo - T

Or sedect a file| Choose File | No fie chosen
Saluct/Drop a file first

RAW Diata Select/Drop a fle first
Normaliced Dats Select/Trop & fe first

Save Settingy | Ewrt Changen |

e your maching, Because of this, depending on your filesize the browser may lock during the wpload, plesse be patient,

3078 QI 11 A5 [F TP, [T A 0o, s Ty TS 2

P aama? ik gy £ v 1 e

Qb Dorrmr ¥ i * e MO0 NI B MO4 | w o panls R ete Aty s | Ceayipet i 2008 - SELE § i Bty Remrend
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e Normalization Table - This is the table where raw values and normalized values has been
defined. If it is already created then it can be selected from the dropdown list or you can create by
selecting the option “New - Other” from the dropdown list. (Explained in point no. 2.4.1)

e Select the sheet you want to upload - Normalized data file can be created by using excel/csv
type which will have 2 columns i.e. Country before Normalization (Raw data) and Normalized
data.

Country Raw MNormalize data

United States |United States
UnitedStates |United States
USA United States
us United States

This file can be directly dropped into given area (Dashed box “Drop a file here”) or file can be selected
from the local machine by clicking on “Choose File” button (Explained in point no. 2.4.2)

e Select the column you want to upload - After choosing file, you need to select sheet from the
file and then need to map columns for Raw Data and Normalized Data.

e Raw Data - Raw data column from the sheet will be used as a source.

e Normalized Data - Normalized data column from the sheet will be used here to define Normalized
Values.

e How to Select/Create Normalization Table -

You can add, remove or view the tables saved on the system. These tables are the ones that are going to
be used in the app.

e Select the option New-Other to create new table and give name to the table in “Type a Table
name” field.

e Choose the file from the location you saved it before and select the sheet to be having raw values
and normalized values.

(You can upload the Custom list with the values to normalize. You can upload an Excel file or a CSV by
searching for it on your computer or by dragging and dropping the file into the dashed box in the page.
This list needs to have 2 columns: Raw value, and Normalized values.

The first column is the list of values that need to be normalized. For example, if you want to normalize
Country United States, then the first column should look something like this: UnitedStates, united
states etc.

The second column should be the normalized value we want. So, for example, if you want to normalize
UnitedStates, united states to United States or USA or US, then the last value should be United States
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or USA or US for the 2 variants of the country.)

Country Raw Normalize data

united states

United States

UnitedStates

United States

Usa

United States

us

United States

united states

Country Raw Normalize data

UsA

UnitedStates

UsA

Usa

UsA

us

UsA

Country Raw Normalize data

united states |US
UnitedStates |US
usa us
us us

e Select the sheet from the list uploaded
e Select the RAW Data from the list uploaded
¢ Select the Normalized Data Column from sheet for Normalize Values.
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4@@ Country Normalization

Maistimg

Country field will be normalized by looking up values vs a list of saved values

Configurations

Normalization Table s - Criheer v
To ercale & how talle, Felcalc & Aamc
T ety 27 Exiaking pre, sy the narme and sl now velues [Exibig v wil be dected). Type a Table name 4Tk Country List

To dekete & table, d5 nol uphsad a Fic and scloct the Lable 15 be defcted.

Uploads runs on your browser, files never leave your machine, Because of this, dep n your filesize the browser may

leck during the upload, please be patient.
Formulas will be ignored and the whole file will be considered as raw text.

Or select a file| Choose File |Te allzerxisx

Select the sheet you want to upload Country Table uploaded

RAW Data Country Raw

| )] lumin it I
Select the columns you want to upload e T

E»au Sen'ing_s:j feuert Ehanmes)
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¢ Lastly, you need to click on the ‘Save Settings’ button. You can check that the new table was
added by clicking on the drop-down list menu from the first section.

Mormalization Table | ATM Country List v
To change this list, charge the Global Settings of this App by cicking here 1
Source Contact Field - Select One -

Destination Contact Field

The result of the lookup will be written in this ficid Custom Country Mo rmalization

Destirainoen can b the same as the Source Acld.

Zave SEU:I-I'IgiJ
p -

e To remove a table, you just need to select the one you want to delete and click the ‘Save Settings’
button. A confirmation dialog will appear confirming that the table will be deleted. Please note
that tables that are already being used in an app on a campaign or program canvas will not be
deleted.
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appcloud.4thoughtmarketing.com says

This will remove the selected Normalization Table, proceed?

Country field will be nort i

Configurations

Mormalization Table

T create a new table, indicate @ name. y To view thE contents thh|5 1Ht||E-,
4TM Country List v )
click here

Ta maadify an existing one, salect the name and upload new values {Existing values
will be deleted).
Tar dedete a table, do not upload a file and sefect the table to be deleted.

Uploads runs on your browser, files never leave your machine. Because of this, depending on your filesize the
browser may lock during the upload, please be patient.
Formulas will be ignored and the whole file will be considered as raw text,

Or select a file| Choose File | Nofile chosen
Select the sheet you want to upload Select/Drop a file first

RAW Data Select/Drop a file first
Mormalized Data Select/Drop a file first

| Save Settings | Revert Changes )

Select the columns you want to upload

You're logged as singh@dthoughtmarketing. com; cick here to Log out
Having isswes? Click bure to send us an email.

Cluestions? CommentsT Ideas? e 883-ELOOLAS (B2E 356 TE24) | Email us at appCloudPartal@Athoughtmarketing net | Copyright © 2009 - 3019 | All Rights Reserved.

e To view the contents of a table:
o Select the table from right next to the drop-down list a text will appear with a link to view
the contents. You need to click the link and a new window will appear with the table’s
contents.

Normalization Table

Ta tresle 4 Aew Libsle, Faleiale @ Savr = To wie

4TV Country Lst . ritents of this table,
click here

To madily an caizting one, wioct T name and upload now values (Laiking waluca
il e chebeed

T dclietx a Rabiie, 45 el mpload a e ard aciect the tabic b be dolctiod

¢ On this window, the contents of the table will be visible. Sometimes blank (space) characters are
relevant. To represent the blank character we’ll use the following symbol “:’. On this window, you
can also export the values of the table into a CSV file.

Printed March 28, 2024 | Page 8 of 16 |
https://Athoughtmarketing.com/docs/country-normalization-cloud-app-documentation/



Saved Normalization Strings

To export the values of the following table, click here.
The character  represents a space.
Raw Data Normalized Data
united=Estates United States
UnitedStates United States

USA United States
us United States
Usa United States

e You also can use the general list provided by 4Thought Marketing.

e Make sure you click on ‘Save Settings’ to save your configuration. If you make any undesired
changes after you can click on ‘Revert Changes’ to go back to the last saved configuration.

e After saving the table(s) that you uploaded or if you decide to use the general list provided by
4Thought Marketing, you can proceed to include the app in a Campaign or Program Canvas.

e Create/Open a Campaign or Program. Make sure the Program is of the type for Contacts.

e Click on the arrow at the left side menu to show all the apps available to use
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m Compare Contact Fields

u Shared Filter Member?

u Shared List Member?

E Compare Custom Object Fields

E Add to Program Builder
E Move to Program Builder

m Add to Campaign
E Move to Campaign
E Add to Shared List

n Remove from Shared List

e Under “Actions” locate the Country Normalization App (Colored in purple).

Actions

-8 Add to Program Builder

- Add to Shared List

% % % % % %% %% %%
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e Drag and drop the cloud action to the canvas area. Connect the corresponding elements to the
dropped cloud action

000. Add Members to the P...
4TM

999. End
1 Howr

100. Country Normalization
Country Normalization

e Double click the Country Normalization, you will see some options for this element.

¢ Rename the step if needed

Step name:

100. Country Normalization

Click to configure the cloud action... P

e Click the pencil icon to open the settings for this step.

You will need a user to log in and configure this Cloud Action. If you don’t have one, you can
create one. If you do, use your user to login in the page shown in the following screenshot:
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Ed@4Thought Marketing's App Cloud Portal

Please enter your user information to log in.

Email address
Password

[ Remember me?

[ 1By checking this box you accept our Cloud Services Agreement

Log in

Don't have a Account? Did you forget yvour password?

Questions? Comments? |deas? 338-ELOCQUA4 (388 356 7824) | Email us at appCloudPortal@4ThoughtCC.com | Copyright ©
2009 - 2016 | All Rights Reserved.

e For this cloud action, you can indicate the Normalization table, Source field and Destination field
to execute the normalization process.
o Select the already created normalization table or create a new normalization table by
selecting option ‘New - Other’ from the drop-down list.
o Select Source Contact Field for raw data.
o Select Destination Contact Field to store data after normalization.
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A : .
4%&! Country Normalization
Country field will be norrnalizeu:;; looking up values vs a list of saved values

| Configurations | Logs

Normalization Table

- Select One -
To changs trod R, chiepe 1he Gobael Semap of 18 Agg by shcking Pere
Source Contact Field - Select a field -
Destination Contact Field
Tha it &f the laakug will be mrmes in Thig Sald - Select 3 feld-

Dwermnaton can be T Jama as e Souroe Fied

Save Se‘mrrgsj Revert Changes)

fou're loged &1 knghPthoughtmarceting com, click berg o Log cut
Hareing itiusd? Cisk s 1o 1408 ub b0 #=d1

Ciestions? Commanes? ideas? Y E38-ELO0AA (288 225 7624 | Emall us a jopliogiPomidsauphtmarinsag o] | Copyripas I 2005 2015 | A2 Siphes Reswrved

e To change the normalization Table values or for a new normalization table please click on here as
shown in the above snapshot (Bubble no 4).

e Make sure you click on ‘Save Settings’ to save your configuration. If you make any undesired
changes after you can click on ‘Revert Changes’ to go back to the last saved configuration.

e Logs Tab: This section shows the execution logs for the respective cloud app

Configurations || Logs

This section will show the executions Logs for this Cloud App. Logs older than 2 months will be deleted.

Show All logs v

Within the following timeframe and

Get Logs ) Clear ‘u"alues)

Mo logs to display, select a criteria from above and click 'Get Logs'.

Yiou're logged as ksingh@athoughtmarketing.com, dick here to Log out.
Having issues? Click here to send us 2n email.

Questions? Comments? ldeas? Y BER-ELOOUAS (888 356 7324) | Email us at appClowdPortal @athoughtrmarketing net | Copyright & 2008 - 2019 | &ll Rights Reserved.

a. Show: Here you can select what type of log you want to see, it gives you an option to select “All
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logs”, “Successful logs only”, “Failed logs only”

b. Within the following timeframe: This field allows you to select the timeframe to view the
execution logs.

Note: You can view up to 2 months of logs

Configurathons | Logs |

This section will show the exscutions Logs for this Cloud App. Logs older than 2 months will be deleted.

Shioner oﬂ Al logs L
Within the following timeframe 11/21/2018 | and '01/2172019 M e

Getiogs | Clear valoes |
T k" "

S

Total
FHREY Success Falled |Entry Date  |End Date Message
01/18/2019 {01/18/2019
4 [t A P :
1 1 0 18:28:40 14:34:14 Thought Marketing App Re-Processed

e Recommended: Create an element in the campaign in case an error happens, in this example it’s
a Wait Step. Check the box to “Automatically route contacts with errors from cloud app”, select
the step where you want the contacts to be routed.

Select the Step where you want the contacts to be routed.
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Country Normalization

Country Normalization
.
Step name:
Country Mormalization
Click to configure the cloud action P

Scheduiing [[2NETY

.&.utumaticaﬁs from cloud app

Choose a target step for contacts with errors:

9498. Ermrors

10 Weeks

Choose... 4

That’s all. Activate the campaign or program, put some Contacts in it and see the Country
Normalization in action!

Note: Most 4Thought Marketing apps use the Eloqua BULK API to export/import records, therefore
when an app is used in a campaign or program the user that activates the campaign should have the
following permissions:

e API
o Consume API
e Contacts
o Upload Contacts/Prospects/Companies
o Manage Data Export
o Manage Contacts
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License Information

You need a license to configure and execute this Cloud App. Otherwise in the configuration page you
will see the following error:

In order to use this Cloud Action, you need to purchase a license from 4Thought
Marketing. Please contact our sales department at 888 356 7824, or click here.

Additionally, if you happen to see records stuck in the Cloud Action step, it may be due to a missing or
expired License which you can get with your corresponding Account Manager.
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